Template

Using Slack

At GreatCo, we use Slack to communicate with each other instead of emaiil. If you're
familiar with Slack already, that's great! But know that we have our own structure and
way of working. If you're a total newbie, don't worry, we've got you covered. Here's your
guide to working in Slack at GreatCo.

The basics

Direct from Slack

e \Whatis Slack?
e Slack10]

For fun (from us!)

e Using the Company Slack Theme

Using Slack at GreatCo

Channels

You'll be set up with an account during onboarding. Since channel surfing is
overwhelming, we've put together some Cards on required, recommended, and "just

for fun' channels.

e Required Slack Channels

e Recommended Slack Channels

e Fun Slack Channels

Note: Before you set up a new channel, search and see if we have one that already
works. If not, go ahead and set one up. No permission required!


https://slack.com/help/articles/115004071768-What-is-Slack-
https://slack.com/resources/slack-101
https://app.getguru.com/card/c5aXEnxi/Template-Using-the-Your-Company-Slack-Theme
https://app.getguru.com/card/c8Lr7K8i/Template-Required-Slack-Channels
https://app.getguru.com/card/iroq7agT/Template-Recommended-Slack-Channels
https://app.getguru.com/card/TedaKonc/Template-Fun-Slack-Channels
http://getguru.com/templates

Direct Messages

Direct messages are encouraged for .1 or small conversations. That being said, we err
on the side of transparency, so if you're working on a project, set up a public channel

(see channel naming conventions.)

Keeping the noise down

Slack can be a busy place, so make sure you're keeping your setup manageable. Here

are our Slack hygiene tips:

e Slack Posting Etiguette

e Slack Channel Naming Conventions
e Slack Channel Audits
e Status Updates and Do Not Disturb in Slack



https://app.getguru.com/card/cb4XbgAi/Template-Best-Practice-Slack-Posting-Etiquette
https://app.getguru.com/card/iyn9Kn4T/Template-Slack-Channel-Naming-Conventions
https://app.getguru.com/card/cddMGEgi/Template-Slack-Channel-Audits
https://app.getguru.com/card/T9aXKp6c/Template-Status-Updates-and-Do-Not-Disturb-in-Slack
http://getguru.com/templates

